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GENERAL TERMS & CONDITIONS MUNCASTER ESTATE LLP – PENNINGTON HOTELS 

Accommodation, Meetings, Events & Hospitality Services 

These Terms & Conditions (“Conditions”) apply to all bookings and services provided by the Hotel / 
Venue (“the Supplier”) to the Client, including accommodation, meetings, conferences, events, dining, 
weddings, and group bookings. 

 

1. Definitions 

• Client: The individual, company, organisation, or agent making the booking and all persons 
attending or benefiting from the Services. Where the Client is a company, its directors accept 
joint and several liability. 

• Supplier: The hotel, venue, or hospitality business providing the Services. 
• Hotel / Venue: The property operated by the Supplier. 
• Services: Accommodation, meeting rooms, event space, dining, catering, weddings, group 

bookings, and related services. 
• Confirmation: The written booking confirmation issued by the Supplier. 
• Full Booking Value: The total value of all Services booked, excluding discretionary charges. 

2. Formation of Contract 
2.1 A binding contract is formed only when the Supplier issues a written Confirmation and the required 
deposit (if applicable) has been received. 
2.2 Until confirmation is issued, the Supplier reserves the right to release dates or facilities to alternative 
bookings. 
 

3. Prices & Payment 
3.1 Prices are as stated in the Confirmation and include VAT unless otherwise specified. 
3.2 The Supplier reserves the right to adjust prices to reflect changes beyond its reasonable control, 
including tax changes, statutory charges, or significant cost increases. Any such changes will be notified 
in writing. 
3.3 Unless credit facilities are agreed in writing, full payment must be received by the date specified in 
the Confirmation and no later than the commencement of the Services. 
3.4 Requests for credit facilities must be made in writing and are subject to approval. Where credit is 
granted, invoices are payable within 7 days of issue. 
3.5 All payments must be made in pounds sterling (GBP). 
3.6 The Supplier may withdraw credit facilities at any time if there are reasonable concerns regarding the 
Client’s financial position. 
3.7 Late payments will accrue interest at 7% per annum above the Bank of England base rate, 
calculated daily until payment is received. 
3.8 The Client may not withhold, deduct, or set off any payment due. 
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4. Deposits 
4.1 The Supplier may require a non-refundable deposit to confirm accommodation, meetings, events, 
weddings, dining, or group bookings. 
4.2 Deposit amounts, payment schedules, and final balance dates will be specified in the Confirmation. 
4.3 Bookings are not confirmed until deposits are received. 
4.4 All deposits are non-refundable and non-transferable, unless expressly agreed otherwise in writing. 

5. Cancellation by the Client 

5.1 Accommodation, Meetings, Events, Dining & Weddings 
5.2 Group & Individual Room Cancellations 
For group bookings, individual room cancellations made after the agreed release date (normally 28 days 
prior) are chargeable at 100% of the agreed room rate. 
5.3 All cancellations or postponements must be notified immediately and confirmed in writing within 24 
hours. 
5.4 Deposits paid may be applied against cancellation charges but remain non-refundable. 

6. Amendments & Changes 

6.1 The Supplier may make reasonable changes to facilities, room allocations, menus, or event spaces 
due to operational requirements, maintenance, or minimum numbers not being met. 
6.2 Where possible, alternative arrangements of a similar standard will be provided. 
6.3 Significant changes requested by the Client may result in revised pricing or facilities. 

7. Cancellation or Termination by the Supplier 

7.1 The Supplier may cancel or terminate the Contract without liability if: 
• The booking may adversely affect the Supplier’s reputation or operations; 
• The Hotel / Venue becomes unusable due to circumstances beyond reasonable control; 
• The Client is in material breach of these Conditions; 
• Payment is overdue by more than 21 days; 
• The Client becomes insolvent or enters administration or liquidation. 

7.2 In such cases, the Supplier shall refund any sums paid for Services not provided, subject to 
deduction for Services already rendered. 

8. Force Majeure 

8.1 Neither party shall be liable for failure or delay in performance caused by events beyond reasonable 
control, including but not limited to: 

• Acts of God 
• Fire, flood, storm, or extreme weather 
• Pandemic, epidemic, or public health emergency 
• Government restrictions or legal requirements 
• Industrial disputes 
• Failure of utilities or transport networks 

8.2 Where such events prevent or materially affect performance, the Supplier may suspend or terminate 
the Contract and shall be entitled to payment for Services already provided on a quantum meruit basis. 
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9. Outside Contractors 

9.1 Clients wishing to engage external contractors (e.g. entertainers, DJs, décor, equipment hire) must 
notify the Supplier in writing. 
9.2 The Client indemnifies the Supplier against all claims arising from such contractors. 
9.3 Contractors must: 

• Comply with all relevant legislation and venue policies; 
• Carry public liability insurance of not less than £10 million; 
• Observe health and safety requirements and sign in/out as required. 

9.4 The Supplier accepts no liability for third-party contractors. 
 

10. Conduct, Damage & Safety 

10.1 The Client is responsible for the conduct of all guests, delegates, and contractors. 
10.2 The Supplier reserves the right to terminate Services without refund where behaviour is deemed 
unacceptable or unsafe. 
10.3 The Client is liable for any damage, loss, or breakages caused and will be charged replacement cost 
plus a 25% handling fee. 
10.4 Guests requiring special care or assistance must make their own arrangements; hotel staff cannot 
provide medical or personal care beyond normal service. 

11. Food, Beverage & Licensing 

11.1 No external food, drink, wines, or spirits may be consumed on the premises without prior written 
consent. Corkage may apply. 
11.2 The Client must comply with all licensing and statutory requirements notified by the Supplier. 
 

12. Property & Liability 

12.1 Client property is brought onto the premises at the Client’s risk, subject to the Hotel Proprietors Act.  
12.2 The Supplier shall not be liable for indirect or consequential loss, loss of profit, or goodwill. 
12.3 The Supplier’s total liability (except for death or personal injury caused by negligence) shall not 
exceed the net value of the booking. 
 

13. Miscellaneous 

• The Supplier’s name, logo, or branding may not be used without written consent. 
• No unauthorised trading or ticket sales are permitted 
• Filming, photography or promotions without prior agreement are not permitted  
• The Contract may not be assigned without written consent. 
• English law governs these Conditions. 
• No third-party rights arise under the Contracts (Rights of Third Parties) Act 1999. 
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